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ABSENTEEISM 
6-1 
Nicholson, Nigel. 
Management sanctions and absence control. Human relations, 29:139-151, February, 
1976. 
Descriptors: *Absenteeism control--Methods / *Absenteeism control--Research. 


AUTOMATIC DATA PROCESSING--EFFECTS 
6-2 
Hoplin, Herman P. 
Implications of the introduction of an ADP management information system into a 
government organization. Ann Arbor, Mich., Xerox University Microfilms, 1975. 245p. 
Doctoral dissertation, George Washington University, 1975. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 3, September 1975, p. 1141=A. 
Descriptors: *Management information systems / *Change, Organizational-- 
Research / *Change, Resistance to. 





M-Film 





6-3 
Shye, Samuel and Dov Elizur. 
Worries about deprivation of job rewards following computerization: a partial order 
scalogram analysis. Human relations (Gt. Brit.), 29:63-71, January 1976. 
Study of reaction to computerization by skilled employees in 19 accounting 
departments of the Israeli government. 
Descriptors: *Motivation research / *Employee attitudes / *Automatic data 
processing. 


CAREER PLANNING 
6-4 
Hill, Alfred W. 


Career development--who is responsible? Training and development journal, 30:14-15, 
May 1976. 


Descriptors: *Career planning / *Executives--Responsibilities. 


6-5 
Leider, Richard J. 
Mid-career renewal. Training and development journal, 30:16-20, May 1976. 
Descriptors: *Second careers / Work values / Social change. 


CHANGE, ORGANIZATIONAL 
6-6 
Mitchell, Michael D. 
The transition meeting: a technique when changing managers. Harvard business 
review, 54:13+, May-June 1976. 
Descriptors: *Executive succession / *Organization development / *Change, 
Organizational. 


6-7 
Nielsen, Warren R. and John R. Kimberly. 
Designing assessment strategies for organization development. Human resource 
management, 15:32-39, Spring 1976. 
Descriptors: *Organization development. 





CHANGE, ORGANIZATIONAL (Contd) 

6-8 

Nielsen, Warren R. and John R. Kimberly. 
Smoothing the way for managerial changes. S.A.M. advanced management journal, 
41:4-16, Spring 1976. 


Descriptors: *Executive succession / *Change, Organizational / *Meetings / Change 
agents. 


6-9 
Steelman, H. Stanley, Jr. 
Is there a payoff to organizational development? Training and development journal, 
30:18-23, April 1976. 
Outlines format and process of an intergroup meeting. 
Descriptors: *Organization development / *Intergroup relations. 


IV SERVICE, FEDERAL 
6-10 
Badhwar, Inderjit. 
Former CSC exec Oganovic says: Henderson merit bill won't do. Federal times, 12;3+, 
May 17, 1976. 
Reports on recommendations made by former Civil Service Commission director 
Nicholas J. Oganovic on proposed legislation. 
Descriptors: *Civil service / *Civil service reform / Legislation / Federal 
government. 


6-11 
Etzioni, Amitai. 
Common fallacies in the big government argument. Human behavior, 5:9-10, May 1976. 
Descriptors: *Bureaucracy / *Civil service / Federal government / Organizational 


structure / *Administrative agencies. 


6-12 
Robinson, Glen 0. 
The Forest Service, a study in public land management. Baltimore, Johns Hopkins 
University Press, 1975. 337p. 
Descriptors: *U.S. Forest Service / U.S. Forest Service--History / *U.S. Forest 
Service--Administration. 


SD565 .R56f 


6-13 
Samuelson, Robert. 
Should we be badmouthing the bureaucracy? Good-for-nothing government. New 
republic, 174:10-14, May 15, 1976. 
Descriptors: *Civil service / *Federal employees--Statistics / Pay rates / 
Position classification / *Productivity. 


6-14 
Shapiro, Walter. 
The intractables. Washington monthly, 8:12-18, May 1976. 
Descriptors: *Bureaucracy / *Civil service / Federal employees / Finance, 
Public / Unions / *Administrative agencies / Organizational structure. 





CIVIL SERVICE, FEDERAL (Contd) 
6-15 
U.S. Civil Service Commission. 
The Federal civil service--history, organization and activities. Prepared by The 
Library. Washington, U.S. Govt. Print. Off., 1975. 42p. (Personnel bibliography 
series no. 70) 
Descriptors: *U.S. Civil Service Commission / *Civil service--Bibliography / 
*Civil service--History / *Civil service--Statistics / Civil service ethics / 
Political activity / Government consultants / *Administrative law judges / 
*Government attorneys / Federal government. 


Ic26 .Un35fe 


6-16 
U.S. Civil Service Commission. 
Guide to characteristics of civil service regions; statistical data as of December 
1974. Prepared by Bureau of Management Services, Budget and Finance Division. 
Washington, 1975? 1v. (MB-1) 
For each region, gives total Federal population, Federal population by state and 


by agency, location of Area Offices and CSC representatives, list of major Federal 
installations and number of employees. 


Descriptors: *Civil service--Statistics / Federal government / *Field offices. 


Ie32 .Un35u 1974 


6-17 

U.S. Civil Service Commission. 
Retired military personnel in Federal jobs. Prepared by Bureau of Recruiting and 
Examining. Washington, U.S. Govt. Print. Off., 1975. 10p. (BRE-61) 


Descriptors: *Retirees, Military--Employment / *Dual compensation / *Reemployed 
annuitants. 


Te55.3 .Un35r 1975 


6-18 
U.S. Civil Service Commission. 


A self-inquiry into merit staffing. A report of the Merit Staffing Review Team, 
Washington, 1976. 69p. 


Milton I. Sharon, Director, Merit Staffing Review Team. 


Bound with: Statement of the U.S. Civil Service Commission, Civil Service News, 
May 20, 1976. 


Descriptors: *U.S. Civil Service Commission / *Selection / *Recruitment / Civil 


service ethics / Federal government / Federal employees / *Governmental 
investigations / *Patronage. 


Ic26.26 1975-76 





6-19 

U.S. General Accounting Office. 
Social Security Administration needs to better manage the travel of its 
administrative law judges; Social Security Administration, Department of Health, 


Education, and Welfare. Report of the Comptroller General of the United States. 
Washington, 1975. 19p. (B-164031(4)) 


Descriptors: *Administrative law judges / *Travel regulations / *U.S. Social 
Security Administration. 


Ia11.55 .Un58s 





CIVIL SERVICE, FOREIGN 
6-20 
Nigeria. Federal Republic. Public Service Review Commission. 
Report on grading and pay. Lagos, 1974. Qv. 
Volume 7 includes benchmark job descriptions by grade level. 
Descriptors: *Nigeria--Civil service / *Job descriptions / *Job evaluation. 


Ic166 .N56N56r 


6-21 
Suleiman, Ezra N. 
Politics, power, and bureaucracy in France; the administrative elite. Princeton, 
N.J., Princeton University Press, 1974. 44Op. 
cr rs: *France--Civil service / Civil service--History / *Bureaucracy / 


Recruitment / Promotion / Political executives / Social values / Technological 
change / Pressure groups. 


Te166 .F84Su5p 


CIVIL SERVICE, INTERNATIONAL 
6-22 
U.S. General Accounting Office. 
Tax-free salaries of the international development banks exceed those of all member 
governments; Departments of the Treasury and State. Report of the Comptroller 
General of the United States. Washington, 1976. 28p. (B-161470) 
Descriptors: *Civil service, International / *Pay surveys. 


Te55 .Un58t 


, EGE GR E 
6-23 
Cooper, Alva C. 
Putting the liberal arts graduate to work. Personnel, 53:61-65, March-April 1976. 
Author suggests employers take a closer look at job specifications to make sure 


they are realistic, provide opportunities for cooperative education, internships and 
part-time work, and have a direct relationship with the academic community. 
Descr rs: *College graduates--Employment / *College students--Employment. 


COMMUNICATION 
6-24 
Cox, David R. and Roy G. Foltz. 
Playing cards--a serious game of employee communications. S.A.M. advanced management 
journal, 41:42-48, Spring 1976. 
Descriptors: *Communication. 


CREATIVE THINKING 
6-25 
Suojanen, Waino W. 
Creativity, management, and the minds of man. Human resource management, 15:19-27, 
Spring 1976. 
Descriptors: *Creative thinking / *Executives--Characteristics. 


DISADVANTAGED 
6-26 
Levitan, Sar A. and Benjamin H. Johnston. 
The Job Corps; a social experiment that works. Baltimore, Johns Hopkins University 
Press, 1975. 118p. 
Descriptors: *Disadvantaged youth--Training / *Job Corps. 


Ie155 .L57j 





DISADVANTAGED (Contd) 
6-27 
Plax, Karen A. and Patricia B. Lacks. 
Behavior modification: an alternative to traditional vocational rehabilitation 
techniques. Human resource management, 15:28-31, Spring 1976. 
Descriptors: *Disadvantaged--Training / *Behavior modification. 


EMPLOYEE NDUCT 
6-28 
Lipman, Mark. 
What you can do about employee theft. Nation’s business, 64:63-65, May 1976. 
Descriptors: *Employee theft--Control. 


6-29 
Wolters, Roger S. 


Moral turpitude in the industrial environment: a real dilemma. Labor law journal, 
27:245-254, April 1976. 
Descriptors: *Employee conduct / *Discipline. 


EMPLOYEE HEALTH AND MEDICAL CARE 

6-30 

The skyrocketing costs of health care. Business week, p. 144+, May 17, 1976. 
Descriptors: *Insurance, Health--Costs / Cost control. 





EQUAL OPPORTUNITY IN EMPLOYMENT 

6-31 

Bureau of National Affairs, Inc. 
Equal employment opportunity: programs & results. Prepared by Mary Green Miner. 





Ie152 .B89e 


Washington, 1976. 46p. (Personnel policies forum survey no. 112) 
Descriptors: *Equal opportunity in employment / *Personnel policies. 


6-32 
Glazer, Nathan. 
Affirmative discrimination: ethnic inequality and public policy. New York, Basic 
Books, 1975. 248p. 
Chapter 2: Affirmative action in employment: from equal opportunity to 
statistical parity, p. 33. 
Descriptors: *Affirmative action / *Equal opportunity in employment / 
*Minority groups--Discrimination / Policy formulation. 


E184 .G46a 


6-33 

Kay, Janice. 
Career development for women: an affirmative action first. Training and development 
journal, 30:22-24, May 1976. 


Descriptors: *Washington (State)--Civil service / *Affirmative action plans / 
*Women--Training. 


6-34 
U.S. Civil Service Commission. 
FED facts on how the discrimination complaints system works. Prepared by Office of 
Public Affairs. Washington, U.S. Govt. Print. Off., 1976. 6p. (FED facts 10) 
Descriptors: *Equal opportunity in employment / *Grievances--Procedures / 
*Discrimination appeals / Federal employees. 


Te152.5 .Un35ho 1975 





ETHICS 
6-35 Te478 .Un58d 
U.S. General Accounting Office. 
Department of the Interior improves its financial disclosure system for employees. 
Report to the Congress by the Comptroller General of the United States. Washington, 
1975. 25p. (B-103987, 180228, 118678) 
Descriptors: *Civil service ethics / *U.S. Department of the Interior / *Conflict 
of interest. 


6-36 
U.S. General Accounting Office. 
Financial disclosure system for employees of the Food and Drug Administration needs 
tightening. Report to the Congress by the Comptroller General of the United States. 
Washington, 1976. 15p. (B-103987, 180228) 
Descriptors: *U.S. Food and Drug Administration / *Civil service ethics / 
*Conflict of interest. 


Ie478 .Un58f 


6-37 M-Film 
Denkler, John M. 
The cost effectiveness of imposed executive mobility. Ann Arbor, Mich., Xerox 
University Microfilms, 1975. 229p. 
Doctoral dissertation, American University, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 5, November 1975, p. 2960-A 
Descriptors: *Executives--Mobility--Research. 





6-38 
Inskeep, Gordon C. 
Whats right--and wrong--with today’s young managers? S.A.M. advanced management 


journal, 41:57-64, Spring 1976. 
Descriptors: *Executives--Attitudes / *Organizational commitment / Work values. 


6-39 M-Film 
Oldham, Franklin W., Jr. 
The plural executive: an experiment in top management. Ann Arbor, Mich., Xerox 
University Microfilms, 1975. 250p. 
Doctoral dissertation, University of Arkansas, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 6, December 1975, p. 3854-A. 
Descriptors: *Executives--Utilization--Research. 





6-40 Ie124.5 .Un35ef 1975 
U.S. Civil Service Commission. 
Executive manpower in the Federal service, September 1975. Prepared by Bureau of 
Executive Manpower, Division for Executive Programs and Resources Development. 
Washington, U.S. Govt. Print. Off., 1976. 44p. 
Includes "an analysis of the impact of recent inflation rates on earned annuities 
in the Civil Service Retirement System." 
#Executives--Pay / *Executives--Retirement / *Executives-- 
Characteristics / Executives--Statistics / Federal government / Civil Service / 
Career staffing. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
6-41 
Golde, Roger A. 
Muddling through: the art of properly unbusinesslike management. New York, AMACOM, 
1976. 177p. 
Descriptors: *Executives--Abilities / *Executive effectiveness. 


I1d33 .G56m 


6-42 
Heenan, David A. and Robert B. Addleman. 


Quantitative techniques for today’s decision makers. Harvard business review, 
54:32-34+, May-June 1976. 
Descriptors: *Decision-making--Methods / *Forecasting--Methods / 
*Executives--Abilities. 


6-43 
Johnson, Herbert L. 


Creativity in management: an exploratory study. Ann Arbor, Mich., Xerox University 
Microfilms, 1975. 170p. 
Doctoral dissertation, University of Arkansas, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 6, December 1975, p. 3848-A. 
Descriptors: *Executives--Abilities--Research / *Creative thinking. 


M-film 





6-44 
Johnson, Michael L. 


The productive manager ... part 3; how managers ‘farm’ their careers. Industry week, 
189:31-35, April 19, 1976. 


Part 1, 189:27-33, April 5, 1976; part 2,189:35-39, April 12, 1976; part 4, 
189 :43-46+, April 26, 1976. 


Descriptors: *Executives--Abilities / *Delegation. 


6-45 
Lopez, Felix E. 
The anatomy of a manager. Personnel, 53:47-53, March-April 1976. 


Follow-up on 450 managers who participated in a research project seven years ago. 
Descriptors: *Executives--Characteristics / *Executives--Selection. 


6-46 
Miller, Ernest C. 


The young manager; what makes a successful executive: an executive personnel 
consultant’s opinion. S.A.M. advanced management journal, 41:49-56, Spring 1976. 
An interview with executive consultant R. Randall Irwin. 
Descriptors: *Executive effectiveness / *Success in employment / 
*Executives--Characteristics. 


6-47 

Nieboer, Nancy S. 
The administrative woman in higher education. 
Microfilms, 1975. 177p. 


Doctoral dissertation, United States International University, 1975. Abstracted 
in Dissertation Abstracts International, vol. 36, no. 5, November 1975. 
p. 2550-A-2551-A. 


Descriptors: *Women executives--Research / *Executives--Characteristics. 


M-Film 


Ann Arbor, Mich., Xerox University 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont ‘d) 
6-48 
Patton, Arch. 
The boom in executive self-interest. Business week, p. 16+, May 24, 1976. 
Descriptors: *Executives--Attitudes / *Organizational commitment / Authority. 


TIVES--H AR 
6-49 
Cracking under stress; how executives learn to cope. U.S. news & world report, 
80:59-61, May 10, 1976. 
Includes an insert, "When businessmen let their hair down," impressions by 


Lawrence Maloney of a Menninger Foundation seminar for executives on examining life 
styles and life goals. 


Descriptors: *Executives--Mental health / *Stress, Psychological / 
#Executives--Training. 


EXECUTIVES--PAY AND FRINGE BENEFITS 
6-50 
Kraus, David. 
The ‘devaluation’ of the American executive. Harvard business review, 54:84-94, 
May-June 1976. 
Analyzes impact of inflation and salary equalization trends on motivation of 
chief executives. 
Descriptors: *Executive compensation / *Executives--Motivation / Inflation 
(Finance) / Income tax. 


6-51 
The year stock options came back. Business week, p. 117-122+, May 10, 1976. 


Annual Business Week survey of executive compensation. 
Descriptors: *Executive compensation / *Pay surveys / *Fringe benefits--Surveys. 


EX T --RECRUITMENT 
6-52 
Perham, John C. 
The corporate switch to inside recruiting. Dun’s review, 107:64-65, May 1976. 
Descriptors: *Executives--Recruitment--Methods. 


EXECUTIVES--RESPONSIBILITIES 
6-53 
Batten, Hal J. 
Managements responsibility to whom? S.A.M. advanced management journal, 41:31-34, 
Spring 1976. 
Descriptors: *Executives--Responsibilities / *Industry--Social aspects. 


6-54 
Johnson, Michael L. 
The productive manager...part 4; coping with “executive extras. Industry week, 
189 :43-46+, April 26, 1976. 
Part 1, 189:27-33, April 5, 1976; part 2, 189:35-39, April 12, 1976; part 3, 
189:31-35, April 19, 1976. 
Descriptors: *Executives--Responsibilities / *Executives--Attitudes / Management 
improvement / Personnel administration. 





EXECUTIVES--TRAINING 
6-55 
Allen, Arthur D. 
A study of existing graduate public affairs and administration programs in American 
universities and their status in the training of black and minority-group students. 
Ann Arbor, Mich., Xerox University Microfilms, 1975. 240p. 
Doctoral dissertation, University of Pittsburgh, 1975. Abstracted in Dissertation 
Abstracts International, vol, 36, no. 4, October 1975, p. 2412-A-2413-A. 
Descriptors: *Executives--Training / *Minority groups--Training / 
*wWomen--Training. 


M-Film 





6-56 
Farnsworth, Terry. 
Developing executive talent; a practical guide. New York, McGraw-Hill, 1975. 162p. 
Descriptors: *Executives--Training--Methods / *Training 
officers--Responsibilities. 


Te424 .F23d 


6-57 
Gourley, Jay. 
The bureaucrat’s country club. Washington monthly, 8:45-47, May 1976. 
Descriptors: *Federal Executive Institute. 


6-58 
Jones, Robert L. 
Intercultural education for overseas managers of multinational corporations. Ann 
Arbor, Mich., Xerox University Microfilms, 1975. 121p. 
Doctoral dissertation, Arizona State University, 1975. Abstracted in Dissertation 
Abstracts International, vol, 36, no. 4, October 1975, p. 1982-A-1983-A. 
Descriptors: *Overseas executives / *Executives--Training. 


M-Film 








6-59 
Operation outdoors. S.A.M. advanced management journal, 41:26-30, Spring 1976. 
Descriptors: *Executives--Training / *Leadership training. 


FREEDOM OF INFORMATION 
6-60 
Levi, Edward H. 
Confidentiality and democratic government. Record of the Association of the Bar of 
the City of New York, 30:323-335, May-June 1975. 
Attorney General Edward H. Levi’s address at the House of the Association of the 
Bar of the City of New York on April 28, under the auspices of the Committee on Post- 
Admission Legal Education. 
Descriptors: Executive privilege / *Government information / Federal government / 
Democracy / *Freedom of Information. 





S/I 


6-61 
National security and the amended Freedom of Information Act. Yale law journal, 
85:401-422, January 1976. 
Descriptors: *Freedom of Information--Laws. 





FREEDOM OF INFORMATION (Contd) 

6-62 ITe303 .Su6s 

A summary of freedom of information and privacy laws of the 50 states, ed. by 
Richard Henry. Washington, Plus Publications, 1975. 29p. (Access report no. 1) 


Descriptors: *Freedom of information--Laws / *Invasion of privacy--Laws / State 
governments. 


FRINGE BENEFITS 
6-63 
Callund, David. 
Employee benefits in Europe; an international survey of state and private schemes in 
16 countries. Epping, Essex, Gt. Brit., Gower press, 1975. 260p. 
Descriptors: *Social security / *Fringe benefits--Surveys / *Europe. 


1e537 .C13e 


6-64 
U.S. Civil Service Commission. 
FED facts on financial protection for Federal employees. Prepared by Office of 
Public Affairs. Washington, U.S. Govt. Print. Off., 1976. 8p. (FED facts 4) 
Descriptors: *Fringe benefits / *Employees’ compensation / Federal employees. 


1e537 .Un35f 1975 


GRIEVANCES AND APPEALS 
6-65 
U.S. Civil Service Commission. 
FED facts on employee appeals from adverse actions. Prepared by Office of Public 
Affairs. Washington, U.S. Govt. Print. Off., 1976. 5p. (FED facts 11) 
Descriptors: *Adverse actions--Appeals / Federal employees. 


Ie529.5 .Un35f 1976 


6-66 
Where ombudsmen work out. Business week, p. 114+, May 3, 1976. 


Descriptors: *Ombudsman--Responsibilities / *Ombudsman--Utilization / 
Grievances--Procedures. 


ANDBOOK EM YEE 
6-67 
U.S. Department of Housing and Urban Development. 


You are a HUD employee. Prepared by Office of Personnel. Washington, U.S. Govt. 
Print. Off., 1974. 32p. 
Descriptors: *Handbooks, Employee / *U.S. Department of Housing and Urban 
Development. 


Ie541 .Un547y 


HE NPOWER 


6-68 Te438 .P5N42n 
New health practitioners. A conference sponsored by the John E. Fogarty International 
Center for Advanced Study in the Health Sciences and the Association of the Teachers 
of Preventive Medicine, National Institutes of Health, Bethesda, Maryland, May 14-15, 
1974, ed. by Robert L. Kane. Washington, U.S. Govt. Print. Off., 1975. 156p. (DHEW 
publication no. (NIH) 75-875) 
Descriptors: *Health manpower--Utilization--Conferences / *Physicians’ 
assistants--Conferences. 





HEALTH MANPOWER (Contd) 
6-69 
U.S. Public Health Service. 
Health manpower in four countries. Prepared by Ruth Roemer and Milton I. Roemer. 
Washington, U.S. Govt. Print. Off., 1975. 189p. (DHEW publication (HRA) 75-46) 
At head of title: An annotated bibliography. 
Descriptors: *Health manpower--Bibliography / Australia / Belgium / Canada / 
Norway / Health manpower--Education--Bibliography / Health 
manpower--Utilization--Bibliography. 


Te438.9 .H34Un85h 


6-70 
U.S. Public Health Service. 
Minorities & women in the health field; applicants, students, and workers. 


Washington, U.S. Govt. Print. Off., 1976. 101p. (DHEW publication no. (HRA) 76-22) 
Descriptors: *Health manpower--Statistics / *Women--Statistics / *Minority 
groups--Statistics. 


Ie152 .Un85m 


6-71 

U.S. Public Health Service. 
Recruiting physicians: the Health Services Administration approach. Rockville, Md., 
1975. 11p. (DHEW publication no. (HSA) 76-15027) 


Descriptors: *Physicians / *Recruitment--Methods / Health manpower--Manpower 
planning. 


Ie162.5 .Un85r 


6-72 
U.S. Public Health Service. 


Surveys of public health nursing, 1968-1972. Washington, U.S. Govt. Print. Off., 
1976. 337p. (DHEW publication no. (HRA) 76-8) 
Descriptors: *Nurses--Statistics / *Public health workers--Statistics / Medical 


Ie438 .N93Un85s 


care--Statistics / *Nurses--Employment--Statistics. 


HOURS OF WORK 
6-73 
Caulkin, Simon. 
The strange scandal of overtime. Management today, p. 52-55+, April 1976. 


Descriptors: *Overtime work / *Great Britain / *Efficiency, Employment / 
Productivity. 





6-74 
Greenwald, Carol. 
Part-time work: when less is more. Ms., 4:41-42, May 1976. 


Descriptors: *Part-time work / Women--Utilization / *Women--Employment / Fringe 
benefits--Cost. 


6-75 
U.S. Department of Labor. 


Flexible working hours; selected references. Prepared by the Library. Washington, 
1976. 21p. 

Updates the section, Flexible hours, which appeared in The Shorter Workweek and 
Flexible Hours; A Bibliography. 

Descriptors: *Flexible working hours--Bibliography. 


Te488 .Un44f 








HUM, RE 
6-76 
Golightly, Henry O. 
How to turn subordinates on--or off. Management review, 65:49-52, April 1976. 
Condensed from Data Management, December 1975. 
Descriptors: *Executives--Abilities / *Human relations / Communication. 


6-77 Id72.9 .St3m 
Steinberg, Rafael. 


Man and the organization. New York, Time-Life Books, 1975. 176p. 
At head of title: Human behavior. 
Descriptors: *Psychology, Industrial / *Organizational structure / Human 


relations / Conformity / Job satisfaction / Success in employment / Employee 
attitudes / Pictures. 


INCENTIVE AWARDS AND PROGRAMS 


6-78 Ie613.4 .Un35if 1975 
U.S. Civil Service Commission. 
FED facts on the incentive awards program. Prepared by Office of Public Affairs. 
Washington, U.S. Govt. Print. Off., 1976. 8p. (FED facts 1) 
Descriptors: *Incentive awards / Federal government. 


INSURANCE, HEALTH 


6-79 Te569.5 .Un58f 
U.S. General Accounting Office. 
Federal employees need better information for selecting a health plan; U.S. Civil 
Service Commission. Washington, 1976. 26p. (B-164562) 
Descriptors: *Insurance, Health / Federal employees. 


INTERCHANGE, PERSONNEL 
6-80 Ia20.2 .Un35ip 1976 
U.S. Civil Service Commission. 
The IPA intergovernmental assignment program. Prepared by Bureau of 
Intergovernmental Personnel Programs. Washington, U.S. Govt. Print. Off., 1976. 
16p. (BIPP 152-64) 
Descriptors: *Interchange, Personnel / *Intergovernmental personnel programs / 
Federal government / State governments / Local government. 


NTERGOVERNMENTAL PERSONNEL PROGRAM, 
6-81 M-Film 
Celley, Albert F. 
The implementation of an intergovernmental program: a case study of the Southwestern 
Pennsylvania Regional Personnel Development System. Ann Arbor, Mich., Xerox 
University Microfilms, 1975. 491p. 
Doctoral dissertation, University of Pittsburgh, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 4, October 1975, p. 2413-A-2414-A. 
Descriptors: *Intergovernmental personnel programs / *Training administration. 





H 
6-82 Te422 .Un54t 
U.S. Department of Health, Education, and Welfare. 
3 months with HEW; the college intern program, a unique learning experience. 
Washington, U.S. Govt. Print. Off., 1976. 10p. 
Descriptors: *Internship / *College students. 
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NV N_OF PRIVACY 
6-83 
Gay, M. Lee, Jr. 
Privacy of information in Florida public employee personnel files. University of 
Florida law review, 27:481-501, Winter 1975. 
Descriptors: *Florida--Civil service / *Freedom of information / *Invasion of 
privacy / *Personnel records. 


S/C 


6-84 
U.S. National Archives and Records Service. 
Protecting your right to privacy--digest of systems of records, agency rules, 
research aids. Washington, 1976? 737p. 
Descriptors: Federal government / *Invasion of privacy / *Records--Directories / 
Administrative agencies / *Personnel records--Directories. 


Ie303 .Un69p 


JOB ENRICHMENT AND ENLARGEMENT 
6-85 
Smith, Howard R. 
The half-loaf of job enrichment. Personnel, 53:24-31, March-April 1976. 
Descriptors: *Job enrichment / *Work values. 


JOB EVALUATION 
6-86 
Curston, Louis C. 
Take the fat out of job evaluation. Supervisory management, 21:11-17, April 1976. 
Descriptors: *Factor comparison method / *Job evaluation. 





JOB SATISFACTION 
6-87 
D’Elia, George P. M. 
The adjustment of library school graduates to the job environments of librarianship: 
a test of the need gratification and expectation fulfillment theories of job 
satisfaction. Ann Arbor, Mich., Xerox University Microfilms, 1975. 281p. 
Doctoral dissertation, Rutgers University, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 2, August 1975, p. 585-A. 
Descriptors: *Job satisfaction research / *Librarians. 


M-Film 





6-88 
Engelen-Kefer, Ursula. 
Humanisation of work in the Federal Republic of Germany. International labour 
review, 113:227-241, March-April 1976. 
Descriptors: *Quality of working life / *Germany (Federal Republic, 1949- i 
Working conditions / Pay. 


6-89 
Hoerr, John. 


Worker unrest: not dead, but playing possum. Business week, p. 133-134, May 10, 
1976. 


Descriptors: *Youth--Attitudes / *Work values / *Job satisfaction. 





6-90 
U.S. Bureau of Labor Statistics. 


Directory of labor force studies based on the current population survey. Washington, 
1976. 29p. (Report no. 456) 
Descriptors: *Labor force / *Research--Bibliography. 


Id224 .Un17d 


-M. 
6-91 
Bergsman, Ilene. 
Police unions. Management information service report, 8:1-19, March 1976. 
Descriptors: *Police--Collective bargaining / *Unions / *Police--Collective 


bargaining--Legislation / Unions--Recognition / Collective bargaining unit / 
Strikes / Local government. 


6-92 
Capozzola, John M. 


Productivity bargaining: problems and prospects. National civic review, 65:176-186, 
April 1976. 


Descriptors: *Productivity bargaining / Municipal government / Collective labor 
agreements. 


6-93 
Cassidy, George W. 
Equity considerations in public sector union security arrangements: should 


"free-riders" pay? Journal of collective negotiations in the public sector, 5:35-47, 
no. 1 1976. 


escr ors: *Unions / *Exclusive representative. 


6-94 
Civil Service Association of Ontario. 
Full and free collective bargaining for crown employees. A brief to the Ontario 
government presented by the .... Ontario, Canada? 1974. 64p. 
Cover title: Free the servants. 


Descriptors: *Collective bargaining / *Canada civil service / *Labor-management 
relations--Laws. 


Ie625 .c4of 


6-95 
DeScisciolo, Thomas A. 


Labor relations--trends and future. Journal of collective negotiations in the public 
sector, 5:61-65, no. 1 1976. 


Author is Assistant Director of Personnel (Labor relations), U.S. Treasury 
Department. 


Descriptors: *Labor-management relations / Forecasting. 


6-96 Ie621 .D34L 
De Toledano, Ralph. 


Let our cities burn. New Rochelle, N.Y., Arlington House, 1975. 189p. 
Descriptors: *Unions / *Collective bargaining / Strikes / State employees / 
Municipal employees / *Sovereignty / Civil service. 





LABOR MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 
6-97 
Edwards, Kathleen L. 
The story of the Civil Service Union. London, G. Allen & Unwin, 1975. 95p. 
Descriptors: *Unions--History / *Great Britain--Civil service. 





Ie625 .Ed9s 


6-98 
Gerhart, Paul F. 
Determinants of bargaining outcomes in local government labor negotiations. 
Industrial and labor relations review, 29:331-351, April 1976. 
Analysis of "a sample of 262 local government labor agreements to assess the 
impact of unions in the public sector." Items analyzed are listed on P. 351. 
Descriptors: *Collective bargaining / *Unions. 


6-99 
Indiana University. School of Public and Environmental Affairs. 
Public sector rules and regulations in the Midwest; a practitioner’s guide. 
Bloomington, Ind., 1975. 188p. (IPA grant) 
Descriptors: *Labor-management relations / State governments. 


Ie621 .In2p 


6-100 
Maddox, Charles W. 


Collective bargaining in law enforcement. Springfield, Ill., C. C. Thomas, 1975. 
151p. 


Descriptors: *Police--Collective bargaining / Bargaining impasse procedures / 
Collective labor agreements. 


Ie621 .M26c 


6-101 
Overton, Craig E. and Max S. Wortman, Jr. 
One more time: what is collective bargaining in the public sector all about? 


Journal of collective negotiations in the public sector, 5:3-13, no. 1 1976. 
Descriptors: *Collective bargaining. 


6-102 
Palguta, John M. and Paul D. Staudohar. 


A critical review of decisions made by the Federal Labor Relations Council. Journal 
of collective negotiations in the public sector, 5:27-34, no. 1 1976. 
Descriptors: *U.S. Federal Labor Relations Council. 


6-103 

Schmidman, John and Richard Z. Hindle. 
The scope of collective bargaining in the public sector: Pennsylvania’s experience. 
Journal of collective negotiations in the public sector, 5:15-25, no. 1 1976. 


Descriptors: *Pennsylvania--Civil service / *Collective bargaining / *Scope of 
bargaining. 





R- MEN TI (Cont “d) 
6-104 Ie621 .Un17b 
U.S. Bureau of Labor Statistics. 
BLS file of state, county, and municipal collective bargaining agreements, Fall 1975. 
Washington, U.S. Govt. Print. Off., 1976. 97p. (Report no. 454) 
Descriptors: *Collective labor agreements / State employees / Municipal 
employees / County officials and employees. 


6-105 Ie621 .Un17eb 
U.S. Bureau of Labor Statistics. 


Collective bargaining agreements for police and firefighters. Washington, U.S. Govt. 
Print. Off., 1976. 102p. (Bulletin no. 1885) 
Descriptors: *Fire fighters--Collective bargaining / *Police--Collective 
bargaining / *Collective labor agreements. 


6-106 Ie621 .Un27L 
U.S. Bureau of the Census. 


Labor-management relations in state and local governments: 1974. Prepared by ... 
and U.S. Department of Labor, Labor-Management Services Administration. Washington, 
U.S. Govt. Print. Off., 1976. 131p. (State and local government special studies no. 
75) 
Descriptors: *Labor-management relations / State governments / Local government / 
*Strikes--Statistics / *Unions--Statistics / Collective labor 
agreements--Statistics / Arbitration--Statistics. 


6-107 Te531.5 .Un58g 
U.S. General Accounting Office. 
Grievance arbitration awards made under the Federal labor relations program. Report 
of the Comptroller General of the United States. Washington, 1975. 27p. (B-180021) 
Descriptors: *Grievance arbitration / *U.S. Federal Labor Relations Council. 


6-108 Ie623 .Un655r 
U.S. Labor-Management Services Administration. 


Register of Federal employee unions; a register of unions representing Federal 
employees which filed reports with the U.S. Department of Labor under Executive Order 
11491, as amended, as of January 1, 1975. Washington, U.S. Govt. Print. Off., 1975. 
36p. 

Descriptors: *Unions--Directories / Federal employees. 


LABOR TURNOVER 
6-109 
Price, James L. 


The measurement of turnover. Industrial relations journal (Gt. Brit.), 6:33-46, 
Winter 1975-76. 


Descriptors: *Labor turnover--Research / *Labor turnover rates. 


6-110 
Woodward, Nicholas. 
The economic causes of labour turnover: a case study. Industrial relations journal 
(Gt. Brit.), 6:19-32, Winter 1975-76. 
Descriptors: *Labor turnover causes. 





MA MENT 
6-111 
Aplin, John C., Jr. 
The impact of the superior’s attitudes on the management by objectives process. Ann 
Arbor, Mich., Xerox University Microfilms, 1975. 303p. 
Doctoral dissertation, University of Iowa, 1975. Abstracted in Dissertation 
Abstracts International, vol 36, no. 4, October 1975. p. 2303-A. 


Descriptors: *Management by objectives--Research / *Supervisors--Attitudes-- 
Research. 


M-Film 





6-112 
Argenti, John. 


Whatever happened to management techniques? Management today, p. 78-79, April 1976 
Descriptors: *Management methods. 


6-113 
Braitsch, Joan H. and William J. Norris. 


Planning and review handbook. Washington? Board of Governors of the Federal Reserve 
System, 1975? 1v. 


Descriptors: *Management by objectives--Handbooks, manuals, etc. / Goal setting / 
Performance evaluation. 


1e398.5 .B73p 


6-114 
dition, C. R. 
MBO, part 1: setting objectives. Supervisory management, 21:18-22, April 1976. 
A second article will appear in the May issue. 
Descriptors: *Management by objectives / *Goals. 


6-115 
Kudlinski, James R. 


Effect of job situational factors, as moderated by organizational variables, on job 
performance and satisfaction in a research and development organization. Ann Arbor, 
Mich., Xerox University Microfilms, 1975. 154p. 

Doctoral dissertation, American University, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 6, December 1975, p. 3849-A. 

In this study of employees at the Ames Research Center, National Aeronautics and 
Space Administration, various aspects of the goal-setting process under the Center's 
MBO program are considered as job situational factors. 


Descriptors: *Performance--Research / *Job satisfaction research / *Management by 
objectives. 


M-Film 








6-116 
McAlindon, Harold R. 
Implementing a human resource development plan at HCA. S.A.M. advanced management 
journal, 41:17-25, Spring 1976. 
Discusses implementation of an HRD plan at Hospital Corporation of America. 
Descriptors: *Employee development / *Management improvement / Executives-- 
Training / Productivity improvement. 





MANAGEMENT (Cont ‘d) 
6-117 
Shapero, Albert. 
What management says and what managers do. Fortune, 93:275-276, May 1976. 
Reviews On Management, a collection of articles on the subject selected from 25 
years of the Harvard Business Review. 
Descriptors: *Management / *Executives--Responsibilities / *Management--Book 
reviews. 





6-118 
Simon, Herbert A. 
Administrative behavior; a study of decision-making processes in administrative 
organization. 3d ed. New York, Free Press, 1976. 364p. 
Descriptors: *Decision-making / *Organizations--Theory / Organizational 


structure / Authority / Organizational commitment / *Information systems / 
Executives--Abilities. 


Id22 .Si5a 1976 


6-119 
Tarrant, John J. 


Drucker: the man who invented the corporate society. Boston, Cahners Books, 1976. 
300p. 

A biography of Peter F. Drucker and an examination of his theories. 

Descriptors: *Management / *Management by objectives / *Management--Bibliography. 


Id22 .T17d 


P R NNI 
6-120 Id228 .H88h 
Human resources: toward rational policy planning, ed. by David A. Weeks. New York, 
Conference Board, 1975. 53p. (Conference Board report no. 669) 
Excerpted from the Conference on Human Resources in a Recessionary Environment, 
New York, May 20, 1975. 
Descriptors: *Manpower planning--Conferences / *Manpower policy--Conferences. 


6-121 Id228.9 .Un35m 1975 
U.S. Civil Service Commission. 


Manpower planning and utilization. Prepared by The Library. Washington, U.S. Govt. 
Print. Off., 1976. 75p. (Personnel bibliography series no. 69) 
Descriptors: *Manpower planning--Bibliography / *Personnel utilization-- 
Bibliography / Health manpower--Bibliography / *Manpower forecasting-- 
Bibliography / Job banks / Mobility, Occupational / Reduction in force / Labor 
mobility / Labor turnover / Hours of work / Scientists / *Flexible working 
hours--Bibliography / Engineers / *Part-time work--Bibliography. 


M -- T 


6-122 Te438.5 .C18eb 
Career behavior of special groups, ed. by J. Steven Picou and Robert E. Campbell. 
Columbus, 0., C. E. Merrill Pub. Co., 1975. 448p. 
Descriptors: Employee development / *Occupational choice--Addresses, essays, 
lectures / Adjustment (Psychology) / *Minority groups--Employment--Addresses, 
essays, lectures / Women--Employment--Addresses, essays, lectures / Handicapped-- 
Employment--Addresses, essays, lectures / *Career patterns / Manpower policy. 





MINORITY GROUPS--EMPLOYMENT (Cont ‘d) 


6-123 Ie152 .R22r 
Readings in minority-group relations, ed. by David L. Ford, Jr. La Jolla, Calif., 
University Associates, 1976. 356p. 


Descriptors: *Minority groups--Employment / *Minority groups--Tests / *Job 
satisfaction. 


MOBILITY 
6-124 
Leigh, Duane E. 
Occupational advancement in the late 1960s: an indirect test of the dual labor 
market hypothesis. Journal of human resources, 11:155-171, Spring 1976. 
Descriptors: *Mobility, Occupational--Research / Afro-Americans--Employment. 


6-125 
Schroeder, Larry D. 
Interrelatedness of occupational and geographical labor mobility. Industrial and 
labor relations review, 29:405-411, April 1976. 
Descriptors: *Mobility, Occupational / *Labor mobility. 


M 
6-126 
Fox, Alan. 
Man mismanagement. London, Hutchinson, 1974. 179p. 
Descriptors: Collective bargaining / Participative management / *Industrial 
relations / *Industrial sociology / *Motivation. 


Ie11.8 .F83m 


P HOICE 
6-127 


Andrews, Frederick. 


Accounting profession moves to promote good auditing and to help its credibility. 
Wall Street journal, 187:7, May 4, 1976. 


Descriptors: *Accountants / *Auditors / *Professional ethics. 


6-128 
Auerbach, Jerold S. 


Unequal justice; lawyers and social change in modern America. New York, Oxford 
University Press, 1976. 395p. 


Descriptors: *Attorneys / *Social change / Work values / Social values / Personal 
values. 


Te438 .L4Au3u 


6-129 

Levine, Chester C. 
Occupational Outlook Handbook in brief, 1976-77 edition. 
quarterly, 20:2-30, Spring 1976. 


Summarizes employment outlook for 275 occupations selected from the 1976-77 
Occupational Outlook Handbook. 


Descriptors: *Occupations--Statistics / *Occupational choice / Career planning / 
Employment opportunities. 


Occupational outlook 





OLDER WORKER 
6-130 
Rhine, Shirley H. 
The senior worker--employed and unemployed. Conference Board record, 13:5-12, May 
1976. 
Descriptors: Retirement--Compulsory / Occupations--Statistics / *Older 
worker--Employment--Statistics / *Older worker--Statistics / Women--Order worker / 
Education--Statistics / Pay--Statistics. 


6-131 M-Fiche 
Sinick, Daniel. 
Counseling older persons: careers, retirement, dying. Arlington, Va., Educational 
Resources Information Center, 1975. 97p. (ED-109-588) 
Performing organization: ERIC Clearinghouse on Counseling and Personnel. 
Descriptors: *Older worker--Employment / *Career counseling / *Retirement 
planning. 


6-132 
Sherwin, Douglas S. 
Management of objectives. Harvard business review, 54:149-160, May-June 1976. 
Descriptors: *Organizational structure / *Change, Organizational / *Management by 
objectives / Goal setting / Performance evaluation. 


R 
6-133 M-Film 
McNeer, Lenore W. 
Orientation of entry level employees-.to an agency of human services. Ann Arbor, 
Mich., Xerox University Microfilms, 1975. 190p. 


Doctoral dissertation, University of Massachusetts, 1975. Abstracted in 
issertation Abstracts Intern nal, vol. 36, no. 6, December 1975. p. 4016-A. 
Descriptors: *Orientation--Research. 


OVERSEAS PERSONNEL 
6-134 Ie146.5 .Un58f 
U.S. General Accounting Office. 
Fundamental changes needed to achieve a uniform government-wide overseas benefits and 
allowances system for U.S. employees; multiagency. Report to the Congress by the 
Comptroller General of the United States. Washington, 1974. 2v. (B-180403) 
Descriptors: *Overseas personnel--Personnel policies / *Fringe benefits / 
#Allowances. 


P. E MANAGEMENT 
6-135 
Foy, Nancy and Herman Gadon. 
Worker participation: contrasts in three countries. Harvard business review, 
54:71-83, May-June 1976. 
Descriptors: *Participative management / Great Britain / Sweden / *Industrial 
democracy / Work values / *Industrial relations / Labor laws and legislation. 





PARTICIPATIVE MANAGEMENT (Cont ‘d) 
6-136 
Owens, Robert G. and Edward Lewis. 
Managing participation in organizational decisions. Group & organization studies, 
1:56-66, March 1976. 
Authors suggest a three-part schema for classifying problems as viewed by 
subordinates: the Zone of Indifference, Zone of Ambivalence and Zone of Sensitivity. 


scriptors: *Participative management / Professional employees / 
*Decision-making. 


S/I 


6-137 
When workers help call the tune in management. U.S. news & world report, 80:83+, 
May 10, 1976. 


Descr ors: *Participative management / *Works councils / *Europe / 
Labor-management relations. 


PAY 

6-138 

Association of Consulting Management Engineers, Inc. 
ACME survey on professional consulting fee arrangements. New York, 1975. 


Based on January 1975 survey of 69 North American management consulting firms. 
scriptors: *Consultants / *Fees, Professional. 


Id43 .As7a 1975 


6-139 Ie154 .Eq2e 
Equal pay for women; progress and problems in seven countries, ed. by Barrie 0. Pettman. 
Bradford, West Yorkshire, Eng., MCB Books, 1975. 173p. 
Descriptors: *Pay rates / *Women--Pay. 


6-140 


Ferber, Marianne A. and Helen M. Lowry. 


The sex differential in earnings: a reappraisal. Industrial and labor relations 
review, 29:377-387, April 1976. 


Descriptors: *Pay rates / *Women--Pay / *Women--Discrimination. 


6-141 


For Congressmen, an embarrassment of raises. U.S. news & world report, 80:58, 
April 26, 1976. 


Descriptors: *Congressmen / *Pay increases. 


6-142 
Quaintance, Barton P. 


Salary information and employees; exempt salary communication. Vital speeches of the 
day, 42:401-404, April 15, 1976. 


Speech delivered before the Conference Board, New York, N.Y., March 25, 1976. 
Descriptors: *Pay administration / *Communication in personnel administration. 


6-143 
Smith, Sharon P. 


Government wage differentials by sex. 
1976. 


Descriptors: *Women--Pay / *Pay rates--Research / Federal government. 


Journal of human resources, 11:185-199, Spring 





PAY (Contd) 
6-144 
Thomsen, David J. 
Salary administration and cost of living increases in 1976. Best's review 
(life/health insurance ed.), 76:80-82, April 1976. 
r rs: *Cost of living increases / *Pay administration. 


6-145 
U.S. Congressional Budget Office. 


Federal pay: its budgetary implications. Washington, U.S. Govt. Print. Off., 1976. 
20p. (Background paper no. 4) 


Descriptors: *Pay / *Pay comparability / *Budget--U.S. 


-Ie55 .Un38fp 


6-146 

U.S. Defense Manpower Commission. 
Defense manpower: the keystone of national security. Report to the President and 
the Congress. Washington, U.S. Govt. Print. Off., 1976. 518p. 

Partial contents: The general level of military compensation and changes in the 
level; An independent Federal compensation board: the recommended alternative; The 
military estate program (including Comparison of military and civilian retirement 
plans). 

Descriptors: *Compensation administration / *Pay / *Military personnel--Pay / 

Retirement / Military personnel--Retirement. 


Ie11.1 .Un47d 


6-147 
U.S. General Accounting Office. 
Policy of paying cost-of-living allowances to Federal employees in nonforeign areas 
should be changed; Civil Service Commission. Report to the Congress by the 
Comptroller General of the United States. Washington, 1976. 23p. (B-146800) 
Descriptors: *Cost of living allowances / *Geographic differential. 


Ie82 .Un58p 


6-148 
U.S. Office of Management and Budget. 


Work-years and personnel cost; Executive branch, U.S. Government, fiscal year 1975. 
Washington, 1975. 58p. 


Descriptors: *Labor costs--Statistics / *Pay--Statistics / *Fringe 
benefits--Cost--Statistics / Federal employees / Leave--Statistics. 


Te55 .Un25m 1975 


6-149 
Phifer, Samuel H. 


Appraisal: the time to negotiate a "job performance contract." Supervision, 38:2-3, 
May 1976. 
Descriptors: *Performance evaluation / Motivation. 





PERSONNEL ADMINISTRATION 
6-150 Ie11.4 .G29s 
Georgetown University. Public Services Laboratory. 
Staffing services to people in the cities. Washington, 1975. 10v. 
(PB-246-37 1--246-380) 
Contents: Vol. 1, Does city personnel development pay off? vol. 2, The effect of 
collective bargaining on municipal personnel systems: a research review, by Stanley 
D. Nollen; vol. 3, Do retirement programs improve the quality of municipal personnel? 
vol. 4, What types of recruitment practices pay off? vol. 5, Are city personnel 
selection methods cost effective? vol. 6, What achieves affirmative action in cities? 
vol. 7, Is employee classification effective in the cities? vol. 8, What determines 
city employees’ compensation? vol. 9, Do productivity measures pay off for employee 
performance? vol. 10, Is the city an effective job creator; do public service 
employment programs pay off? by George E. Johnson. 
Joseph M. Robertson, Director, Bureau of Intergovernmental Personnel Programs, 
U.S. Civil Service Commission is a member of the Advisory Board for this study. 
Bibliographies in each volume. 
Descriptors: *Personnel audit / *Municipal employees / *Training evaluation / 
*Collective bargaining / *Recruitment / *Selection / *Affirmative action / *Pay / 
*Productivity / *Public service employment. 


6-151 
Glueck, William F. 
Personnel; a diagnostic approach. Dallas, Tex., Business Publications, 1974. 1712p. 
Descriptors: *Personnel administration--Case studies / *Personnel 
administration--Textbooks / Selection / Personnel utilization / Employee 
development / Compensation / Industrial relations. 


Ie11 .G52p 


6-152 


Ie608 .H24m 
Harris, 0. Jeff, Jr. 


Managing people at work; concepts and cases in interpersonal behavior. Santa 
Barbara, Calif., J. Wiley, 1976. 581p. 
Descriptors: Human relations--Case studies / *Psychology, Industrial--Textbooks / 
Organizational structure / Hierarchy of needs / Executives--Responsibilities / 
Leadership / Motivation / *Personnel administration--Textbooks / Change, 
Organizational / Personnel administration--Case studies. 


6-153 Ie11.8 .M31m 
Man and work in society. A report on the symposium held on the occasion of the 50th 
anniversary of the original Hawthorne Studies, Oakbrook, Illinois, November 10-13, 
1974, ed. by Eugene Louis Cass and Frederick G. Zimmer. New York, Van Nostrand 
Reinhold, 1975. 313p. 
Descriptors: Participative management / *Psychology, Industrial--Addresses, 
essays, lectures / Organizational structure / Job design / Leadership style / 
Performance / *Hawthorne experiments--Addresses, essays, lectures / Adjustment 
(Psychology) / *Motivation. 


6-154 
Savich, Richard S. and Keith B. Ehrenreich. 


Cost/benefit analysis of human resource accounting alternatives. Human resource 
management, 15:7-18, Spring 1976. 
Descriptors: *Human resource accounting. 





PERSONNEL ADMINISTRATION (Cont ‘d) 


6-155 Te543 . 
Sedwick, Robert C. 
People, motivation, and work. Washington, College and University Press, 1975. 
A review of major management literature from 1900 to the present. 
Descriptors: *Personnel administration / *Management theory / Literature 
reviews / *Motivation theory. 


6-156 
Willsmore, A. W. 
Managing modern man. New York, Pitman Pub. Corp., 1973. 253p. 
Descriptors: *Personnel administration / Motivation / *Leadership style / 
*Personnel administration--Methods / Human relations / Job satisfaction. 


Id22 . 


6-157 Ie11 
Yaney, Joseph P. 


Personnel management; reaching organizational and human goals. Columbus, 0O., C. E. 
Merrill Pub. Co., 1975. 428p. 


Descriptors: *Personnel administration--Textbooks. 


6-158 
Miller, Gay S. 


U.S. job agency finds it a hard job to boost its white-collar role. Wall Street 
journal, 187:1+, May 11, 1976. 
Descriptors: *U.S. Employment Service / Placement / Job search / *White collar 
workers. 


6-159 Te658 .Un35f 
U.S. Civil Service Commission. 
FED facts on the displaced employee program. Prepared by Office of Public Affairs. 
Washington, U.S. Govt. Print. Off., 1976. 6p. (FED facts 12) 
Descriptors: *Employee outplacement / *Reduction in force / *Placement / Job 
search ‘ Federal government. 


6-160 

U.S. President, 1974- (Gerald R. Ford) 
Veto of Hatch Act amendments: the President’s remarks upon vetoing H.R. 8617; the 
Presidents message to the House of Representatives returning H.R. 8617 without his 


approval, April 12, 1976. Weekly compilation of Presidential documents, 12:642-643, 
April 19, 1976. 


Descriptors: *Hatch Political Activities Act of 1939. 


POSITION CLASSIFICATION 
6-161 
U.S. Department of Health, Education, and Welfare. 
Classification primer. n.p., 1976? 2i1p. 
Descriptors: *Position classification / Training manuals. 


Ie22 .Un54ec 





PRODUCTIVITY 

6-162 

Balk, Walter L. 
Improving government productivity: some policy perspectives. Beverly Hills, Calif., 
Sage, 1975. 70p. (Sage professional papers in administrative and policy studies no. 
03-025) 


Descriptors: *Productivity improvement / *Motivation / *Productivity measurement. 


Ia11 .Sais No. 03-025 


6-163 
Committee for Economic Development. 


Improving productivity in state and local government. A statement on national policy 
by the Research and Policy Committee of the .... New York, 1976. 92p. 
er rs: *Civil service / *Productivity improvement--Methods / State 
governments / Local government / *Intergovernmental relations. 


Id214 .C73i 


6-164 
Productivity and program evaluation: challenges for the public service. Public 
productivity review, 1:1-82, March 1976. 
Invited papers and edited commentaries presented at a conference on "Productivity 
and Program Evaluation: Challenges for the Public Service," held in Chicago on June 


6, 1975. Presentations by Mr. Johm Thomas and Governor Patrick J. Lucey of 
Wisconsin. 


"Commentary on Implications for Trainers and Personnel Managers," by Elsa A. 
Porter, U.S. Civil Service Commission, p. 80. 
Descriptors: *Productivity / *Productivity measurement / *Program evaluation / 


*Management accountability / State governments / Local government / Productivity 
improvement--Methods. 


6-165 
Ruch, William A., James C. Hershauer and Robert G. Wright. 


Toward solving the productivity puzzle: worker correlates to performance. Human 
resource management, 15:2-6, Spring 1976. 


Descriptors: *Productivity--Research / *Employee attitudes / *Motivation 
research. 


6-166 
Smith, Ian G. 
The measurement of productivity; a systems approach in the context of productivity 
agreements. Epping, Essex, Gt. Brit., Gower Press, 1973. 167p. 
Descriptors: *Productivity bargaining / Collective labor agreements / 
*Productivity measurement--Methods / Systems analysis / Incentive pay. 


1d214 .Sm5m 


& 
6-167 
U.S. National Center for Productivity and Quality of Working Life. 


Improving productivity; a description of selected company programs. Washington, U.S. 
Govt. Print. Off., 1976. 30p. 


Descriptors: Productivity improvement--Case studies. 


Id214 .Un68ip 





6-168 
Chamot, Dennis. 
Professional employees turn to unions. Harvard business review, 54:119-127, May-June 
1976. 
Descriptors: *Professional employees--Unions / Working conditions / Working 
climate / Quality of working life / Hours of work. 


6-169 Te425 .H43c 
Heroux, George A. M. 


Continuing professional education--how. Springfield, Illinois Institute for 
Continuing Legal Education, 1975. Iv. 
Descriptors: Training planning / Qualifications / *Professional 
education--Methods / *Training administration. 


6-170 LB2321 .Un68n 1972 
U.S. National Center for Education Statistics. 


Numbers of employees in institutions of higher education, Fall 1972. Washington, 
U.S. Govt. Print. Off., 1976. 325p. 
Descriptors: *Universities and colleges / *Professional employees--Statistics / 
Minority groups--Employment. 


6-171 JK585 .0g9c 
Ogul, Morris S. 
Congress oversees the bureaucracy; studies in legislative supervision. Pittsburgh, 
University of Pittsburgh Press, 1976. 237p. 
Descriptors: *Administrative agencies / *Congressmen. 


PUBLIC RELATIONS 
6-172 
Brown, David H. 
Communications; the government & the press. Vital speeches of the day, 42:438-443, 
May 1, 1976. 
Speech delivered at the Cleveland City Club, March 17, 1976, by the Special 
Assistant to the Public Printer of the United States. 
Descriptors: *Public information officers / *Government publicity / *Government 
information. ‘ 


6-173 Te658 .N42a 
New York (City). Commission on Human Rights. 


Alternatives to layoffs; based on conferences held by ..., New York, April 3-4, 1975. 
Prepared by Edith F. Lynton. New York, 1975. 68p. 
Descriptors: Reduction in force--Methods / *Reduction in force--Case studies / 
Manpower policy / *Reduction in force--Conferences / Fringe benefits--Cost / 
Unemployment compensation / *Cost reduction--Methods / Labor costs. 





REMOVAL 
6-174 
Spurr, Stephen H. 
"Fired with enthusiasm." Change, 8:42-47, May 1976. 
Descriptors: *College presidents / *Removal / *Education, Higher--Administration. 


RETIREMENT 
6-175 
Retirement news. Federal times, 12:R1-R8, May 10, 1976. 
Partial contents: Here’s how to figure benefits tied to CPI; U.S. retirement: 
revised policy seems needed; Bolstering the system, by John F. McClelland; State 


seeks equality in FS retiree rules; A single annuity not always best, by Russell 
Jordan. 


Descriptors: *Retirement / *Pensions / *Cost of living increases. 


6-176 
U.S. Congress. House. Committee on Education and Labor. 
Interim report of activities of the Pension Task Force of the Subcommittee on Labor 
Standards. Washington, U.S. Govt. Print. Off., 1976. 207p. (H. com. print. 94th 
Cong. ) 
Includes analyses of governmental pension plans of State and local governments in 
Illinois, New York and Hawaii, prepared by Howard M. Zaritsky. 
Descriptors: *Pensions / *Pension financing / *Pension funds. 


Ie711 .Un38i 


6-177 
U.S. Pension Benefit Guarantee Corporation. 


Annual report to the President and Congress, June 30, 1976. Washington, U.S. Govt. 
Print. Off., 1975. 36p. 


Descriptors: *U.S. Pension Benefit Guarantee Corporation / *Pension reform. 


Ie708 .Un823a 1974/75 


RETIR P N 
6-178 
Hausdorff, Irma L. 


Educational programs for pre-retired persons. Ann Arbor, Mich., Xerox University 
Microfilms, 1975. 157p. 


Doctoral dissertation, University of Pittsburgh, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 4, October 1975, p. 2051-A-2052-A. 


criptors: *Retirement planning--Research / *Adult education. 


M-Film 


SAFETY 
6-179 
U.S. Congress. House. Committee on Government Operations. 
Safety in the Federal workplace. Washington, U.S. Govt. Print. Off., 1976. 27p. 
Descriptors: *Safety / Federal employees / *Health, Employee. 


Te558.5 .Un38s 


N NGINE 
6-180 
Braddock, Douglas. 


Petroleum engineers. Occupational outlook quarterly, 20:31-33, Spring 1976. 


Descriptors: *Engineers--Employment / *Engineers--Career opportunities / 
#Occupations. 





6-181 
Harvell, Gladys N. 
Development of a career pattern for office personnel in selected Alabama hospitals. 
Ann Arbor, Mich., Xerox University Microfilms, 1974. 210p. 
Doctoral dissertation, University of Alabama, 1974. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 2, August 1975, p. 858-A. 
Descriptors: *Office workers--Selection. 


M-Film 


6-182 
Steinmetz, Lawrence L. and H. Ralph Todd, Jr. 


First-line management; approaching supervision effectively. Dallas, Business 
Publications, 1975. 278p. 


Descriptors: *Supervision--Textbooks / *Supervisors--Responsibilities / 
Communication / Human relations / Motivation / Delegation / Cost control / Time 
management / Training administration / Employee-management relations. 


Id32 .St3f 


6-183 Id32 .Un455g 1974 
U.S. Department of the Air Force. 


Guidelines for command; a handbook on the management of people for Air Force 
commanders and supervisors. 2d ed. Maxwell Air Force Base, Ala., Air University, 
1974. 58p. 

Descriptors: *Supervision--Handbooks, manuals, etc. 


6-184 Ie221 .N42m ~ 
New Jersey. Department of Civil Service. 


A manual of test validation. Prepared by Leo S. Goldstein. Trenton, N.J., 1975. 
19p. (IPA grant) 


Descriptors: *Tests--Evaluation / *Test validity / Job analysis / Criterion 
referenced tests. 


6-185 
Anundsen, Kristen and Albert W. Mankoff. 
How to start a "guided" revolution. Personnel, 53:32-40, March-April 1976. 
Details the experience of a large accounting firm with a program of "special 
education that included training not only in accounting techniques and leadership 
skills but also in management and personal development." 
Descriptors: *Human relations / *Employee development / Accountants. 


6-186 
CPAs get their own school. Business week, p. 136+, May 17, 1976. 
Descriptors: *Accountants--Training / *Universities and colleges--Graduate work. 


6-187 Te428.9 .H1i4r 
Hall, Kenneth and Isobel Miller. 


Retraining and tradition; the skilled worker in an era of change. London, G. Allen & 
Unwin, 1975. 175p. 
Descriptors: *Retraining / *Skilled labor / *Second careers / Social mobility / 
Success in employment / Technological change / Great Britain. 





TRAINING (Cont ‘d) 
6-188 
Landau, Paula. 
A guide for the assertive book buyer. Human behavior, 5:64-71, May 1976. 


Descriptors: *Assertiveness training / Literature reviews / *Assertiveness 
training--Bibliography. 


6-189 
Peterfreund, Stanley. 


Education in industry -- today and in the future. Training and development journal, 
30:30-34+, May 1976. 
Based on a nationwide study, Education in Industry conducted by Stanley 
Peterfreund Associates in 1975. 
Descriptors: *Training--Costs / *Employee development / *Training methods / 
Executives--Responsibilities / Surveys. 





6-190 
Tregoe, Ben. 
Process training: a rational approach can be applied. 
journal, 30:16-17, April 1976. 
Descriptors: *Training / *Communication in management. 


Training and development 


TRA ADM 
6-191 
Bell, Chip R. 


The trainer as Machiavelli. Training and development journal, 30:38-40+, April 1976. 


Descriptors: *Training officers / *Machiavellianism / *Power (Social sciences). 


6-192 
Burton, Gene E. 


Put MBO to work for manpower training. Personnel, 53:54-60, March-April 1976. 
Descriptors: *Training administration / *Management by objectives. 


6-193 
Gilbert, Thomas F. 
The high cost of knowledge. Personnel, 53:11-23, March-April 1976. 
Author believes training centers should operate as profit centers to cut the high 


cost of training and use a performance index system to measure efficiency. 
Descriptors: *Training cost / *Performance. 


6-194 
Grabowski, Stanley M. 
How a trainer can use ‘ERIC.’ 
1976. 
Descriptors: *Training administration / *Information systems. 


Training and development journal, 30:28-31, April 





TRAINING ADMINISTRATION (Cont ‘d) 
6-195 
Watson, John G. and Clair D. Rowe. 


Training of operative employees. Training and development journal, 30:10-15, April 
1976. 


Details pre-employment training planning, objectives and training program at the 
Devils Lake Sioux Manufacturing Corporation. 


Descriptors: *Minority groups--Training / *Indians--Employment / *Training 
planning. 


TRAINING EVALUATION 
6-196 
Lusterman, Seymour. 
Education for work; business views and company programs. Conference Board record, 
13:39-44, May 1976. 
Descriptors: *Executives--Attitudes / *Training evaluation / Education, 


Higher--Evaluation / Education, Secondary--Evaluation / *Career 
education--Evaluation. 


6-197 

Rush, George E. 
An evaluation of police middle management training in California. Ann Arbor, Mich., 
Xerox University Microfilms, 1975. 197p. 

Doctoral dissertation, Claremont Graduate School, 1975. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 5, November 1975, p. 
3116-A-3117-A. 

Descriptors: *Middle management--Training / *Police--Training / *Training 

evaluation. 


M-Film 


6-198 
White, Kay R. S. 


A study of the use of management training as a change agent. Ann Arbor, Mich., Xerox 
University Microfilms, 1975. 93p. 


Doctoral dissertation, Georgia State University, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 2, August 1975, p. 662-A. 


criptors: *Supervisors--Training / *Training evaluation. 


M-Film 


6-199 
Yelland, Robert C. 
Better tests. Training and development journal, 30:42-44, May 1976. 
Descriptors: *Training evaluation--Methods. 


H 
6-200 
Biggs, Barbara E. and John C. Funk. 


Group methods in training paralegals for the Los Angeles city attorney's office. 
Group & organization studies, 1:67-81, March 1976. 


Details procedures and evaluation of group method of training hearing officers in 
misdemeanor cases. 


Descriptors: *Group training / *Training evaluation / *Legal assistants. 





TRAINING METHODS (Cont ‘d) 
6-201 
Blake, Robert R. and Jane S. Mouton. 
Critiqube. Training and development journal, 30:3-8, April 1976. 


Material in this article is from the authors’ book, Critique, to be published 
later this year. 


Descriptors: *Training methods / *Learning theories. 


6-202 
Brunnette, Douglas J. 


Successful workshop training of local government officials. Training and development 
journal, 30:24-27, April 1976. 
Manpower Development Service of Utah State University provided training for county 


commissioners, mayors and other local government administrators by means of a one-day 
workshop. 


Descriptors: *Group training / *Local officials and employees / *Mayors. 


6-203 Ie152 .In8im 


Intergroup and minority relations: an experiential hanapook, ed. by Howard L. Fromkin 
and John J. Sherwood. La Jolla, Calif., University Associates, 1976. 181p. 
Descriptors: *Human relations training / *Training courses of study. 


6-204 
Nadler, Leonard. 


Improving the results of workshops. Training and development journal, 30:3-8, May 
1976. 


Descriptors: *Workshops / *Training planning. 


MPLOYMENT COMPEN 
6-205 
U.S. Manpower Administration. 
Unemployment compensation for Federal employees; UCFE instructions for Federal 
agencies. Washington, U.S. Govt. Print. Off., 1972. 107p. 
Descriptors: *Unemployment compensation--Handbooks, manuals, etc. / Federal 
employees / Legislation / Severance pay. 


Ie102.5 .Un665u 


WOMEN--EMPLOYMENT 


6-206 Ie154 .B98b 
Buyers guide to women’s programs and services. Portland, Me., Women’s Training & 
Resources Corporation, 1975. iv. 


Descriptors: Organizations--Directories / Equal opportunity in employment / 
*Women--Training--Directories. 


6-207 
Canada. Department of Labour. Women’s Bureau. 
The law relating to working women. 3d ed. n.p., 1975. 26, 27p. 
Text in French and English. 


Descriptors: *Women--Employment--Laws / *Canada / Equal opportunity in 
employment. 


Te154 .C16L 1975 





WOMEN--EMPLOYMENT (Cont ‘d) 
6-208 
Ekberg-Jordan, Sandra. 
The woman manager: opportunities and obstacles. AAUW journal, 69:9-12, April 1976. 
Descriptors: *Women executives / *Promotion / Women--Attitudes / Women--Attitudes 
toward / Social change / Role conflict. 


6-209 Ie154.9 .EL5e 
Elkin, Anna. 
The emerging role of mature women; basic background data in employment and continuing 
education. A selected annotated bibliography primarily of free and inexpensive 
materials. New York, Federation Employment and Guidance Service, 1976. 20p. 
Descriptors: *Women--Employment--Bibliography / *Women--Older 
worker--Bibliography. 


6-210 Ie154 .Un98s 
U.S. Women’s Bureau. 


State labor laws in transition: from protection to equal status for women. 
Washington, U.S. Govt. Print. Off., 1976. 20p. (Pamphlet 15) 
Descriptors: *Women--Discrimination / *Pay rates. 


6-211 Ie154 .Un98wm 
U.S. Women’s Bureau. 


Women workers in .... Washington, 1973-1974. Iv. 
Includes statistics for the 50 states. 
Based on 1970 census data. 
Descriptors: *Women--Employment--Statistics. 


6-212 Tech. Rpts. ED-110-776 
Wheeler, Helen R. 
Alice in wonderland, or, through the looking glass; resources for implementing 
principles of affirmative action employment of women. Washington, Educational 
Resources Information Center, 1975. 14p. 
Descriptors: *Women--Employment--Bibliography / *Affirmative action-- 
Bibliography / Organizations--Directories. 


6-213 
Women can make it to the top; 5 tell how. U.S. news & world report, 80:49-54, 
April 26, 1976. 

Interviews with Congresswoman Yvonne B. Burke; Dr. Ruth L. Kirschstein of the 
National Institutes of Health; Dina G. Beaumont of the Communications Workers of 
America, AFL-CIO; Madeline H. McWhinney, president of the First Women’s Bank of New 
York City; Brig. Gen. Claire M. Garrecht. 

Descriptors: *Women executives / *Women--Attitides / *Women--Attitudes toward. 





MEN-- (Cont “d) 
6-214 Ie154 .W84we 
Women in engineering and management; Engineering Foundation conference, Henniker, 
New Hampshire, July 16-21, 1972, ed. by Olive Salembier and Alfred C. Ingersoll. New 
York, Engineering Foundation, 1972. 138p. 
"Women and the law" by Jayne B. Spain, U.S. Civil Service Commission, pp. 49-53. 
Descriptors: *Women engineers--Conferences / *Women executives--Conferences / 
#Women--Career opportunities / Women--Education. 


YOUTH 
6-215 
Baker, B. Kimball. 
It’s summer job time again. Worklife, 1:29-32, May 1976. 
Descriptors: *Youth--Summer employment. 


6-216 


Chances of finding work this summer. U.S. news & world report, 80:72-73, May 17, 1976. 
Descriptors: *Youth--Summer employment. 
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